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UWO WELCOMES DIAMOND FLIGHT CENTRE AS TRAINING PROVIDER 
 

 

Beginning this past spring, The University of Western Ontario has 

selected Diamond Flight Centre London as its flight training provider for 

the Commercial Aviation Management Program. All flight training is 

now being conducted on Diamond aircraft, including multi-engine 

training on the DA-пн ά¢ǿƛƴ {ǘŀǊέΗ 



CAM NEWSLETTER 
October 2009 

 

                                                                                         2                                              
 

CAM COUNCIL NEWS 
 
2009-2010 CAM Council 
  
President: Brandon McCarroll 
VP Finance & Careers:  
Rajeepan Rajasekaram 
Groundside Rep: Mike Carey 
4th Year Rep: Colin Brown 
4th Year Social Rep: Jason Fogg 
3rd Year Rep: Varun Hargan 
3rd Year Social Rep:  
Wince Shum 
2nd Year Rep:  
Johnathan Sawicki 
2nd Year Social Rep:  
Robin Jacuzzi 
1st Year Reps: Augustine 
Monteiro and Maciej Habrych 
  

CAM Mentor Program 
CAM students have been 
volunteering their time to help 
out the 1st year students get 
settled into the program. They 
ƘŀǾŜ ōŜŜƴ ŀǘǘŜƴŘƛƴƎ 5Ǌ YŜŀǊƴǎΩ 
MOS1022 course amongst other 
activities. 

IAAE Chapter Establishment 
With the help of Jeff Barrow of 
the GTAA, the CAM Council is 
setting up an International 
Association of Airport 
Executives (IAAE) chapter here 
at Western. The IAAE is a great 
opportunity to network with 
professionals in the aviation 
industry as well as the 
possibility of 
internship/employment 
prospects after graduation. If 
you have any questions please 
contact Brandon McCarroll for 
more details. 
  

CAM Clothing 
Same logo as last year and 
orders will be made to have the 
clothing available by Christmas. 
More information will be 
available shortly. 
  
 
 

Guest Speakers 
CAM Council will be bringing in 
guest speakers from various 
areas within the aviation 
industry to share their 
knowledge with students. 
Names and dates will be 
announced later in the 
semester. 
  

CAM Banquet 
Annual end-of-the-year banquet 
to celebrate the graduating 
class of the CAM program. 
Please contact Varun Hargan or 
Robin Jacuzzi if you would like 
to help organize this great 
event. 
  
The CAM Council meets every 
second Tuesday in SSC3227 at 
5:30, if you have any ideas feel 
free to drop in and have your 
voice heard. 

_____________________________________________________________________________________ 
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WESTERN GETS ITS OWN AVIATION TEXTBOOK 
t has been evident for some 
time that there is a lack of 
Canadian aviation teaching 

materials at the university level.  
For example, there has never 
been a textbook available for 
²ŜǎǘŜǊƴΩǎ ah{ млнн 
ΨLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ !ǾƛŀǘƛƻƴΩ 
course.  For the last four years 
of the course, students have 
been using a collection of 
readings compiled from several 
different books (many of which 
describe the American aviation 
system).  In response to this 
need, a new textbook has been 

written by Suzanne Kearns 
ŎŀƭƭŜŘ ά/ŀƴŀŘƛŀƴ !ǾƛŀǘƛƻƴέΦ  This 
textbook will be used in 
²ŜǎǘŜǊƴΩǎ ΨLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ 
!ǾƛŀǘƛƻƴΩ ŎƻǳǊǎŜ ŀǎ ǿŜƭƭ ŀǎ ƛƴ 
several college aviation 
programs across Canada.  
ά/ŀƴŀŘƛŀƴ !Ǿƛŀǘƛƻƴέ ǿŀǎ ƴot 
written to compete with classic 
ōƻƻƪǎ ƭƛƪŜ άCǊƻƳ ǘƘŜ DǊƻǳƴŘ 
¦Ǉέ ōŜŎŀǳǎŜ ƛǘΩǎ ƴƻǘ ƳŜŀƴǘ ǘƻ 
teach people how to fly.  
wŀǘƘŜǊΣ ά/ŀƴŀŘƛŀƴ !Ǿƛŀǘƛƻƴέ 
provides students with a survey 
of the aviation industry.  The 
topics included in the book are 

Aviation History, Civil Aviation, 
Military Aviation, Airports, 
Regulators, Air Traffic Control, 
Human Factors, Accident 
Investigation, Aviation Safety, 
Safety Management Systems, 
and the Future of Aviation ς all 
from a Canadian perspective.  
Hopefully this book will help 
students develop a better 
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ /ŀƴŀŘŀΩǎ 
dynamic and evolving aviation 
industry.  The book is available 
ŀǘ ²ŜǎǘŜǊƴΩǎ .ƻƻƪ {ǘƻǊŜ ŀǎ ǿŜƭƭ 
as on Amazon.com  
(ISBN 978-0-7575-6484-0)

 

                                
                          

MORE FROM DR KEARNS 
Dr.  Kearns has also designed an 

online training resource called 

Online Single-Pilot Resource 

Management (OSRM). OSRM is 

an interactive, entertaining, and 

educational program that 

teaches crucial safety skills for 

general aviation pilots. In 

approximately 75-90 minutes, 

students can complete the 

following three training units: 

(1) Introduction to SRM (2) 

Workload Management, and (3) 

Situation Awareness. The 

program is based on a research 

project that Dr. Kearns carried 

out involving 36 licensed pilot 

volunteers. Some of the 

volunteers completed SRM 

training while some did not, and 

then they were put to the test 

in a high-fidelity simulator. The 

result showed that pilots who 

completed OSRM training had 

significantly better situation 

awareness that those who did 

not complete the training. Most 

CAM students have had the 

chance to complete the OSRM 

program, with very positive 

feedback. It is available to all 

pilots for just $49.99 by 

accessing 

http://osrm.ssc.uwo.ca 

I 

! Ǉƛƭƻǘ ǘŀƪŜǎ ǘƻ ǘƘŜ ŎƻƴǘǊƻƭǎ ŀǘ {ŜƴŜŎŀ /ƻƭƭŜƎŜΩǎ 
flight simulator to test the effectiveness of OSRM 
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Ȱ$/.ȭ4 253( )4ȱ ɀ SEAN LAWSON (CLASS OF 2007) 
 friend of mine who 

worked for what used to 

be Air Ontario keeps 

bugging me to quit my job and 

go on a road trip to get that first 

flying job. His idea is that flight 

hours are all that matters. Well, 

that might be true depending 

on wƘŀǘ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ŘƻΦ 

 I work at Central Mountain Air 

as a type B flight dispatcher and 

operational controller. We do all 

the flight planning, flight 

following, crew briefings, 

aircraft rotation planning, 

customer service agent 

weather, delay and cancellation 

advisories, irregular operations 

management, executive 

management briefings and a 

few other things. Central 

Mountain Air has thirteen Beech 

1900s and two Dornier 328s 

which are used over 80 flights 

each day to about 20 airports, 

some of which flights are 

ƻǇŜǊŀǘŜŘ ŦƻǊ !ƛǊ /ŀƴŀŘŀΦ LΩǾŜ 

been doing this for just under 2 

years now while I wait to get 

trained on the Beech 1900 

which is the kind of airplane 

companies normally require 

pilots to have a certain 

experience to fly. Many people 

ŘƻƴΩǘ ǘƘƛƴƪ ǿŀƛǘƛƴg 2 years to fly 

this thing is worth it, my friend 

ƛƴŎƭǳŘŜŘΣ ōǳǘ L ŘƛǎŀƎǊŜŜΦ LΩƳ 

taking my time and learning as 

much as I can. 

The best thing about my job is 

talking to pilots who really like 

what they do. Of course, every 

crew at CMA likes to fly but only 

a certain few are passionate 

about the flying they do here. I 

think part of the reason is that 

members of the larger group 

are always looking forward to 

ǘƘŀǘ ƴŜȄǘ Ƨƻō ŀƴŘ ŎŀƴΩǘ ƎŜǘ ǘƘŜǊŜ 

fast enough. One should always 

be moving towards a goal but 

should also enjoy the ride there. 

 Another big part of having fun, 

in my opinion, comes from the 

ability to appreciate what it 

takes to make this industry 

work. When I went to Western, 

I spent every summer working 

in totally different fields of the 

industry. I did so to get that 

understanding of the big picture 

which is what the Western 

program accomplishes with its 

different courses but I took it a 

step further. After first year, I 

worked in a maintenance 

organization and got a general 

idea of how parts are bought or 

exchanged, checks are planned, 

personnel trained and how an 

airplane gets to the gate on 

timeτhopefully every day. 

After second year, I worked at 

Transport Canada and did an 

ŀǳŘƛǘ ƻƴ ǘƘŜ ƛƴǎǇŜŎǘƻǊǎΩ 

paperwork, got an idea of the 

way companies are examined 

for regulatory compliance, the 

kind of help they are given if 

ǘƘŜȅ ŘƻƴΩǘ ƳŜŜǘ ŜǾŜǊȅ ǎǘŀƴŘŀǊŘ 

and that regulations are there 

to make every flight as safe as 

possible. After third year, I 

worked at then-called Empire 

Aviation as a dispatcher and got 

an idea of what customer 

service is and how important 

communication between 

customers, maintenance, pilots, 

management and operations is 

to make a company run 

smoothly. At first glance, these 

jobs have nothing much to do 

with being a pilot but they gave 

me a broad understanding of 

what it takes to make a flight 

happen without stress and allow 

everyone involved to enjoy the 

day. This is the part of the 

ǊŜŀǎƻƴ LΩƳ ƴƻǘ ƭŜŀǾƛƴƎ Ƴȅ ƧƻōΦ L 

still have things to learn about 

operations after 2 years of it. 

 Whatever path you choose to 

get that ideal job, surround 

yourself with people who are 

passionate, knowledgeable, 

willing to teach you what they 

ƪƴƻǿ ŀƴŘ ǘŀƪŜ ȅƻǳǊ ǘƛƳŜΦ ¸ƻǳΩƭƭ 

have a great career.   

 
 
 
 

A 

άΧƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƭŀǊƎŜǊ ƎǊƻǳǇ ŀǊŜ 

always looking forward to the next 

Ƨƻō ŀƴŘ ŎŀƴΩǘ ƎŜǘ ǘƘŜǊŜ Ŧŀǎǘ 

enough. One should always be 

moving towards a goal but should 

ŀƭǿŀȅǎ ŜƴƧƻȅ ǘƘŜ ǊƛŘŜ ǘƘŜǊŜΦέ 
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CAM GRAD WORKS ABROAD ɀ ERIC TAM (CLASS OF 2005) 
fter graduation, I went 

to work for Transport 

Canada at a desk job.  

Spending all day sitting in the 

office made me realize how 

much I missed flying. So after a 

few months, I took a job as a 

flight instructor in China.  I 

traveled to Shijiazhuang city, in 

Hubei province China to work 

for Beijing PanAm International 

Aviation Academy.  It was an 

attractive company at first; 

BPIAA flew brand new Diamond 

DA40s and DA42s with the 

Garmin G1000 glass cockpits. I 

was hired as a ground/flight 

instructor involved in teaching 

Chinese cadet pilots. 

 After China, as interesting 14 

ƳƻƴǘƘǎ ŀǎ LΩǾŜ ŜǾŜǊ 

experienced, I was unsure of my 

next step. I searched the 

internet looking for flying jobs; I 

considered instructing / regional 

jobs all over the world: Asia, 

Africa, and Canada.  In the end, I 

decided to return to Canada to 

build more hours as a flight 

instructor.  While I was 

instructing in Canada, I got a call 

from Cathay Pacific. No, not a 

direct-entry position, but as an 

ab-initio cadet pilot, or an 

interview for the cadet pilot 

program.  This was a difficult 

decision, I was unsure whether 

or not to try, but considering 

the pay off meant a job with 

/ŀǘƘŀȅ tŀŎƛŦƛŎΧ  /ǳǊǊŜƴǘƭȅΣ L ŀƳ 

in Adelaide, Australia training as 

a cadet pilot for Cathay Pacific.  

After training, I am looking 

forward to returning to Hong 

Kong as a Second Officer and 

beginning my career as a jet 

pilot. 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A 

ά!ŦǘŜǊ /ƘƛƴŀΣ ŀǎ ƛƴǘŜǊŜǎǘƛƴƎ ŀ п 

ƳƻƴǘƘǎ LΩǾŜ ŜǾŜǊ ŜȄǇŜǊƛŜƴŎŜŘΣ L 

ǿŀǎ ǳƴǎǳǊŜ ƻŦ Ƴȅ ƴŜȄǘ ǎǘŜǇΦέ 

Eric Tam, in Australia training on a BE76 Duchess for Cathay Pacific 
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FLYING MEDEVAC AND CHARTERɀ MIKE CROSS (CLASS OF 2007) 
 graduated from the CAM 

program in 2007, since 

graduating I have had the 

opportunity to fly for a small 

northern medevac operation 

and recently changed over to 

charter flying. 

 Upon graduation I was hired 

right seat in a Cessna Caravan 

by a small medevac  operator 

called Northern Air Solutions 

based in Muskoka and Sault Ste 

Marie. This was a great learning 

experience for me as there was 

a ton of flying in all types of 

weather conditions. The nature 

of northern medevac flying is 

you never know what each day 

is going to bring, one day you 

are flying a patient on a routine 

transfer into Pearson 

International and the next you 

could be on an emergency call 

to a gravel strip at a Native 

Reserve on James Bay served 

with only an NDB approach. 

Medevac flying is a great way to 

rack up hours and learn how to 

fly in serious IFR conditions. 

There are lots of legs each day 

which gives a fresh FO lots of 

opportunity to perfect those 

crosswind landings. You also get 

to meet a lot of interesting 

people and understand how the 

Ontario Air Ambulance system 

ǿƻǊƪǎ όƻǊ ŘƻŜǎƴΩǘ ǿƻǊƪύΦ L ǿŀǎ 

able to become a captain on the 

Caravan for charter flights after 

about 800 hours on the 

airplane. The Ontario Air 

Ambulance system requires 

captains to have 2000 hours and 

an ATPL so I was not able to be 

PIC on medevac flights but did 

get to do a few charters 

including taking a group of 

caribou hunters up to a lodge 

on the border of Manitoba and 

Nunavut, a long way in a 

Caravan but quite the learning 

experience! 

 

 

 

 

 

 In September 2008 I was 

contacted by a friend of mine 

who flew for a charter company 

out of Buttonville and he 

mentioned that they were 

looking for a King Air FO. This 

seemed like a great opportunity 

for me to build up some multi 

time and also move closer to 

home. I went for an interview, 

met with the Chief Pilot and 

within 2 weeks I was flying the 

King Air. The company is called 

Flightexec and they fly King 

AƛǊΩǎΣ /ƘŜȅŜƴƴŜΩǎΣ CŀƭŎƻƴ млΩǎΣ ŀ 

Citation and a Challenger. Their 

main base is located in London 

across the apron from the 

Diamond Flight Centre but they 

have a satellite base in 

Buttonville. Charter flying is a 

completely different world to 

medevac flying but each has 

their advantages. I fly less hours 

now but we go to many 

interesting destinations 

including West Palm Beach, 

Phoenix, New Brunswick, and 

everywhere in between. 

Flightexec is a great company to 

work for with lots of young 

ambitious pilots including 3 

prior Empire Instructors. 

 I am now just short of getting 

my ATPL and completely unsure 

of what the next step will be, 

unfortunately the industry has 

slowed down quite a bit from a 

year ago but there are recent 

signs of recovery, which is 

promising. My advice to recent 

and future grads would be this; 

the best way to get a job in 

aviation is to have a job, 

whether it is pumping gas or 

washing airplanes, being around 

the industry and making 

contacts is a huge advantage. Be 

friendly and talk to as many 

people as you can because you 

never know when you might 

ŎǊƻǎǎ ǇŀǘƘǎ ŀƎŀƛƴ ŀƴŘ ƛǘΩǎ ŀ ƎǊŜŀǘ 

way to gain knowledge of the 

industry. 

For any further questions, feel 

free to contact me at 

mcross@flightexec.com 

I 

mailto:mcross@flightexec.com
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 FLIGHT TRAINING ASSESSMENT AND FDM: INTER-RATER RELIABILITY 

Dr. K. Victor Ujimoto  
 
During the course of one's flight training, it is quite conceivable that you may walk away from a training flight 

which you thought was near perfect, but when you are debriefed, the instructor rips you apart! Why does this 

happen? 

 At the recent FAA Advanced Qualification Program Conference which was held in Tempe, Arizona, one of the 

many topics discussed was the issue of differences in flight training assessment and inter-rater reliability (IRR).  

Representatives from the major airlines and aviation training universities were invited to discuss some of the 

training issues that center on the assessment of students and some of the methodological solutions that were 

available to improve IRR.   

 One very noteworthy revelation for your CAM Advisory Council representative at the conference was the fact that 

many technological solutions already exist to enhance IRR among instructors at both airlines and at ab initio flight 

training schools.  In this brief report, some of the current methods will be outlined. Permission has been obtained 

to report on some of the proprietary information provided by the vendors. 

 The first point to note is that considerable collaboration between individual airlines/operators and training 

institutes are now being established with AABI accredited aviation institutions.  One of the advantages for this 

collaboration is that graduating students will have first call on future employment because of known benchmark 

qualities possessed by the graduates. Lou Nemeth, Vice President Training and Standards, Commercial Aviation 

Training, CAE, notes that a benchmark culture of safety for both trainees and trainers must exist. Such a culture is 

based on knowledge, skill, proficiency, judgment, and wisdom. All of these characteristics are noted in the CAE IRR 

checklist. 

 The second most important point noted was just how advanced the briefing and debriefing procedures were for 

some of the flight training and aviation management colleges and universities.  After all, this is the iPod 

generation, and so it should be of no surprise to learn that various phases of flight can now be recorded, paused, 

and discussed during briefing and debriefing.  Both video and audio data can be analyzed and the student apprised 

of the various aspects of the flight. Students can retain the USB memory stick for their own review later after the 

debrief session. 

 The CAE Insight Brief-Debrief System was one of the devices demonstrated at the conference. Insight-BDS 

provides continuous monitoring of the students' performance during flight. A PC records audio/video as well as the 

many flight data parameters during the training session. The instructor controls the recording session and can 

mark events using a wireless device so that particular events can be discussed in greater detail during the debrief 

session. Events can be on various phases of flight such as taxi, take-off, initial climb, enroute, unstabilized 

approach, go around, approach, landing, and taxi.   

(Continued on Next Page) 



CAM NEWSLETTER 
October 2009 

 

                                                                                         8                                              
 

       (Continued from Last Page) 

Of particular interest to first year CAM students who come from "away" is that Insight/BDS allows for the upload of 

flight plans, pre-recorded maneuvers, airport familiarization, and animation of events or incidents from actual 

aircraft flight data monitor (FDM). This ability to playback events enables instructors to develop scenario based 

sessions to introduce new students to real life situations. Good bye boring text books! 

 At U.S. Airways, one of the sponsors of the FAA Conference, flight instructors realized that students today do not 

read NOTAMS and other important advisory documents. However, by integrating FDM and FLASH alongside the 

text, greater interest was generated. A picture is indeed "worth a thousand words". How can one forget the tail-

strike due to a weight and balance error made by the crew of Emirates Flight EK 407 (A6-ERG A340-500) in 

Melbourne, March 20, 2009. The ATSB video inserted into the pre-flight briefing will certainly make one aware of 

the importance of checking and re-checking one's take-off weight! When the official ATSB report is released, 

students should note the human factors aspects regarding the chain of events to occur that was caused by two 

very highly experienced crew members. 

 It is not possible to describe every topic discussed at a highly interactive workshop, especially one in which 

instructors are developing new scenarios that integrate risk management, threat and error management (TEM) , 

CRM, FOQA, LOSA, IOSA, SMS, and FDM. Several hundred scenarios for flight safety training are now available and 

are available to AABI accredited flight training schools. These scenarios apply to both flight and aviation 

management trainees. Scenarios for loss of control in flight, runway collision, undershoot, overshoot, bird strikes, 

tail strikes, etc. are available from the Global Safety Information Center (GSIC). 

  Perhaps the most important aspect of flight safety is to bench mark various risk levels, for example, a hard 

landing, unstable approach, high speed taxi, wind shear, icing, runway incursion, and poor communication. With all 

the software and various technologies currently available, there is no need to reinvent scenarios. The CAE 

Standardization Process (Copyright) addresses four dimensions of this process: Fleet Training Standardization 

Issues, Digital Database, Instructor Viewing and Scoring of Training Scenarios, and Algorithm to score video and 

then carry out ISD analysis.. From this development of instructor standardization and inter-rater reliability, both 

flight training and quality of trainees are enhanced.                        

 It is really quite amazing just how far we have advanced from the paper and pencil debriefing sessions of 
yesteryears to today's iPod and color graphics that illustrate many flight parameters. It is indeed a very exciting 
time to be in aviation and aerospace. 

_____________________________________________________________________________________
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FROM THE EDITOR ɀ WORKING UP NORTH 
or the last two summers I 

have been working close 

to home at Hicks & 

Lawrence in Dryden, Ontario. 

H&L is a 702/703 operator 

whose main function is to 

provide specialized flying for 

government agencies τmainly 

the Ministry of Natural 

Resources. The company 

employs some extremely 

talented pilots who both find 

fires (fire detection) and help 

put them out (fire suppression). 

My role within the company is 

the Aircraft Operations 

Coordinator (AOC). The AOC is 

responsible for ensuring Hicks & 

[ŀǿǊŜƴŎŜΩǎ ŀƛǊŎǊŀŦǘ ŀƴŘ Ǉƛƭƻǘǎ 

ƳŜŜǘ ǘƘŜ abwΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ 

on a minute-by-minute basis as 

efficiently as possible. For 

example, I often have to 

coordinate a crew change 

between two remote towns in 

Northern Ontario. The simple 

solution would involve a few 

flights in one of our C337s 

between the two places. 

However, the AOC must take in 

all factors including MNR 

requirements, maintenance 

inspections or snags, movement 

of parts, agreements with other 

transportation providers, hotel 

accounts, and the list goes on. 

My position also requires me to 

complete any other tasks as 

directed by the Operations 

Manager. Some of these other 

projects included research into 

the fire detection industry in 

other provinces as well as 

assisting with the interview and 

hiring process this spring. 

Undoubtedly my favorite part of 

the job is meeting countless 

new pilots and industry 

professionals throughout the 

summer. H&L employs roughly 

15 new pilots each summer and 

it is great to meet and learn 

from these new faces each year. 

Although I may be biased, I 

would have to argue that 

working in the North is the only 

place you will get this type of 

ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŘ L ǘƘƛƴƪ ƛǘΩǎ 

something every pilot should try 

at least some point in their 

careers.  

 
 

                                         
 
 
 
 

F 

Jason Fogg with Rockwell Aero Commander 500 (AC50) 
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PICTURES 
 

 

Sean Lawson along with the dispatch team at Central Mountain Air with their Beech 1900 

Left ς Medevac Cessna Caravan for Northern Air Solutions     Right ς Charter King Air 200 for Flightexec 
                                                          Photos Courtesy of Mike Cross (Class of 2007) 


