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UWO WELCOMES TSB CHAIR AS CBMNQUET GUEST SPEAKER

The Commercial Aviation Management Program will host'iarfual endof-the-year banquet on April %) 2010. i
CAM Council is pleased to announce that the guest speaker this year will be the Chair of the Transportation Safé;ty
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Wendy A. Tadros

Reappointed Chair on April 23, 2009 (effective August 21, 2009)
Appointed Chair August 23, 2006

Appointed Acting Chair December 9, 2005

Appointed Member July 1, 1996

Wendy A. Tadros was born in Winnipeg, Manitoba. As the daughter
of a navigator in the Canadian Forces, she travelled extensively.
Mrs. Tadros holds a Bachelor of Arts in History and Philosophy from
Trent University and a Bachelor of Law from the University of
Western Ontario.
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Mrs. Tadros is a lawyer with extensive experience in the :

transportation sector. She held a variety of management and legal positions with the i
Mational Transportation Agency (NTA) of Canada and its predecessor, the Canadian :
Transport Commission. In the late 1980s, as lead counsel, she represented the Canadian i
Transport Commission before the Commission of Inquiry into the Hinton Train Collision, i
headed by Mr. Justice René Foisy. In the early 19905, as Assistant General Counsel for :
the NTA, she worked on the Agency's input into a national review of transportation. i
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In 1992, Mrs. Tadros was appointed Inquiry Coordinator for "The Road to Accessibility: An
Inquiry into Canadian Motor Coach Services."

During her tenure as Director of Legal Services for the NTA, Mrs. Tadros worked on the
dewvelopment of a training program for tribunal members and helped deliver the training at
the Canadian Centre for Management Development.
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CAM COUNCIL NEWS

CAM Banquet

The date for the 8 annual CAM Banquet has been set
for April 10", 2010. As in previous years, the event will
be held at the Delta London Armouries. All CAM
students and alumni are encouraged to atterfdso,
there may also be the possibility for CAM alumnb&o

a guest speaker for the banquet. Tickets will be
available vey shortly.

Blake Slater will be putting together the slideshow this
year. If you have any pictures that you would like
included, please email Blaketanbits11@gmail.com

All CAM students and alumni are urged to make
comments and suggestions to what wgsod or bad in
past yearQ banquets so that we can make this
banquet the best one yet. If you would like your voice
heard, please email Robin Jacuzzijatuzzi@uwo.ca

CAM Council Elections

The end of another year will be here before you know
it, and that means CAM Council Elections are coming
up fast More information will be announced later this
semester.

CHICKEN WINGS

REALLY NICE TO MEET YOU!
I HEARD A LOT ABOUT CHUCK'S
FAMOUS "LUNCLE CAPTAIN ED”.

YEAH, OF COURSE!
AFTER ALL, I'M ONE
OF THEIR MOST
SENIOR PLOTS.

DON'T BELIEVE
A WORD, HEHE!

S0, AS A CAPTAIN, YOU
MUST HAVE SOME SERIOUS
CONNECTIONS AT THE
AIRLINE, HUH?
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CAM Students Study Abroad |
This past semester Jason Obergan and Alex Blaj{:ev
participated in an exchange with the Europeani

Business School estrih-Winkel, Germany '

This semestermore CAM students are takingag in
this amazing opportunity. They are Wince Shum
Christine Stolarz)James Warzecha, Evan Donnoly, anf
Keith McCormack. i

i
i
i
i
i
L

Although it sometimes involves challenges with !
LJ2 & ( LJ2 y A y Hightatiaidizigy Sityisi Boged that
this exchange program will continue its success intq)

2010/11.
Western Aviation Association

The Western Aviation Association is planning a
number of events for the spring semester.i
Unfortunately, some of the dates have tnget been :
formalized, but more information will be available |

within the next couple weeks.

The proposed events are:
- Tour of Porter Airlines in CYTZ
- Full cockpi737 Simulator
- Monthly Wings Nights

8Y MICHAEL AND STEFAN STRASSER

vw chickenwir

HOW COME YOU
NEVER 60T YOUR
NEPHEW IN THERE?

CONNECTIONS AREN'T
THAT ¢00D!!
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MY AVIATION MANAGEMENT CAREER TAKING OfFBENNICA FALCO

after my last exam, | left for a two week

backpacking trip in Europe and upon my return, |
immediately embarked on my Aviation Management
careerat Spectrum Airways located at the Burlington
Airpark. | am the General Manager of the flight
training school. | do double the work of the previous
manager, because in addition to the responsibilities
that fall within the role of the General Managéralso
took on those of the Bookkeeper. (At least | get to put
my BUS 257 skills to the test!)

I graduated from the CAM program in 2008. The day

The first 6 months as the General Manager at
Spectrum were the toughest by far. There were many
times when | felt like finding a new job as soon as
possible, N Ff I G 2dzi ljdAGOGAY I D
was cut out to be a manager. It was difficult because |
was fresh out of school, and although | always
managed to land great summer jobs and was a leader
on the CAM Council, | did not feel that | had the
preparation to be a leader in the working world. | am
the youngest of the Spectrum Airways flithe steff

and the only female other thaone of the owners. |
felt like a lot of instructors and staff did not believe in
YSy GKSe
manage the flight training school. | would be the first
to admit that telling young egocentric pilots what to
do was the biggest challenge | have ever had in my life.
Not to mention some instructors came from the same
CAM program | didlt took a lot of time to build their
trust. Once | had been in the position for almost a
year, | was ready to get the wheels turning and take
Spectrum to the next level. | have developed a new

January?2010

not a small flight training unit at all. We have over 20q
active student files and rental pilots at the moment,
with new students coming in for discayeflights daily. :
|
|
In the beginning, | spent a lot of time in my back office%
perfecting my bookkeeping skills and correcting any
errors | found in their accounting practices. At onei
point, | was trying to figure out how to make an;
account balance andliterally pulled out an old Super :
T, and was grateful that | was familiar with it. Thei
Customer Service Representatives and Ramp
Personnel had been around for a couple years, sp
there was not much guidance they needed and the CF;EI
had a good handle on thastructors.However, | was |
too soft spokerto act or feel like a real manager. Most :
of the staffthadybé&ei aroNdsbF yiedrs® anditioeiNBewA | T
more than me. :
I
At my six month review | was told that | was doing an |
excellent job. On the bookkeeping side | wagdatic, }
but they wanted me to do more on the management}
side and start thinking of new ways to bring in morei
revenue. So | decided to start overcoming my fearé
and take on my management role full force and provel

RA RY Q{it wibiAdikake to { K ltolieveryonk Il Rad i@t ititakes to be an exffive

I
leader in the organization. :
|
i

L RSOARSR L 4Fyd8R (2
wanted us to look more professional and make people
feel safe and comfortable flying with us. | wanted toi
improve our Customer Service, treat our aspiring pilot$
with dignity and respect and make them want to keep}

coming back to book more fllghtssd)ughtto focus on !

I LILINBOAF GAZ2Y F2NJ GKS A YLR Nlirnghdde ag F Pridiat EadseNGokegeOdhd stakt jbR

is somehing you cannot learn from a book.

Spectrum Airways is a fdlaining flight facility that
has been teaching people how to fly for the last 40

years. We have a fleet of 18 aircraft: 7 Cessna 152s, 6 expectations.

teach people how we can help them succeed in 3
career in aviationAlso, ar staff training lacked soe }
seriousnecessities and guidelines tdfectively teach i
employees our key policies, goals, benefits and

| created an employee handbook forj

Cessna 172s, 1 Cessna 172R, a Piper Warrior, a Piper new employees welcoming them to the company and

QuperCub, and 2 Piper Senecas. We employ about 10
full time instructors and many more patime. This is
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outlining the above while highlighting our emphasrs
quality flight training, safety and customer service.
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| cleaned up our logo and added Flight Training &
Career College to our design. | also made a logo for our
AMO on site. | introduced a new theme that will be
the basic design of all our informatiorsheets,
brochures, ads and website, so everything will begin to
look standard and professional and when you see an
ad you automatically know it is a Spectrum ad just by
looking at the design.

In the past, Spectrum did not advertise very much.
Even thou@ it is a beautiful airport nestled right
beside the escarpment, many people in Burlington,
Oakville and even Milton did not even know that it
existed. (Including myself, though I lived in Burlington
most of my life). | wanted to start telling people more
about us, where we are located and get them to come
in, even if it is just for sightseeing flights. Anyone who
has played the Strategy Game in fourth year knows
that advertising does contribute to an increase in
sales. | believe that many people know thegnt to
learn to fly and actively seek flight training schools; but
there are many more out there who upon becoming
aware that anyone can learn how to fly, decide to take
lessons on a whim. | began a strategic advertising
campaign targeting more affluenheighbourhoods,
upcoming holidays and ground school start up days. As
a result, we have had a large influx of new students
and discovery flights.

| also introduced Praid Cards and Gift Cards since
they make it easier to track outstanding liabilitiesda
will help to reduce our outstanding customer
accounts. | also used them for new promotions and to
encourage people to put money down up front.

| decided to reach out to the high schools and begin
educating them on flight training and the different

pilot training paths. | have done presentations for
career days and increased our geography flight
program to begin getting more schools and kids out to
our airport.

In addition, | wanted to start getting more ground
school classes running. In the past warmally held
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one on a weekday night and the other on a Saturday in
the morning. Having more classes available increases
attendance and will prevent people from liing off :
for another month untilthe next class starts to begin i
flight training. The bottonf A y S X KS Y2 NB
run, the more students we can accommodate, the;
sooner we can get them in our aircrafand begin :
flying. We now have 5 class running a week with our i
sigrtup sheet full each time a class ends. :
Through all my initiatives and eveim the face of a :
recession, Spectrum Airways sales have hit record high
numbers for the last six consecutive months thisi
summer. We have put 200 extra hours to date on out
planes compared to the previous year and we still;
have one more month to go! | lgzed that all this, |
K26SOSNI O2YS8a G | O02adX
get the last school flights done. You see, our planes
flew so much this summer their 50 hours inspections;
are coming faster and faster. So | did learn my lesson;j |
learned how eventing is connead, and with our :
current facilities, equipment and staff we have hit our;
capacity. | am now looking at ways to increase}
capacity, perhaps the purchase of a new aircraft which
will also help us begin revamping our fleet. :
Has it been a touglpb to do? YES! Am | glad that I}
took on such a big responsibility at such a young age?
Definitely! In January 2010 | am beginning my MBA dt
McMaster parti AYS | yR L
(especially because their MBA campus is moving t0
Burlington!). | bekve it takes at least a year to really i
get to know a company inside and out, especially oné
that is so seasonal. And to manage ffeztively you
need toput in the time. | can see theffects | have :
had on Spectrum and know they will be beneficial toi
the company for years to come. Now armed with myi
experience and all my fears behind me, | know | am
ready to step into my next management role Withoutg
an ounce of hesitation. | hope to work for an airlinei
2yS RI& yR L OblyQi &+ Ad
that will open when | complete my MBA and show the;
aviation world everything | have to offer. '

O2 dzt RY ¢



HURRY UP AND WAITz JAMES CROWE (CLASS OF 200

has better described my (or any of the other

Military CAM Graduates') life. There have been
some fairly large periods of inactivity combined with
very strenuous and involved periods of work and
focus. Butmost importantly | have done the most
amazing flying of my life, no exceptions.

I |urry up and wait. Since graduation no sentence

Upon graduation | was posted to 436 (T) Sgn in
Trenton for on the job training until training in Moose
Jaw could commence. 436 is a tactical transport
Squadron flying the GL30 Hercules. While here |
worked as Pilot Scheduler and as Duty Operations
Officer. It was very interesting to see the inner
workings of an operational Squadron with members
deployed in Afghanistan.

After almost one year there | (along with 3 of my CAM
Uassmates) was posted to 2 CFFTS Moose Jaw. Here
we all completed Basic Flying training (Phase 2A) on
the CTF156 Harvard Il. This course opened our eyes to
what could be expected of a pilot in a professional
setting flying high performance aircraft. Theateing
curve was steep and studying ahead was rewarded.
Flying was tested in Clearhood (aircraft handling and
aerobatics), instrument, lodevel navigation and

formation flying. All 4 of us completed the course
around Christmas our first year in Moose Jaw.
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After Phase 2A, Phase 2 B started for myself. Of thI
other CAM 07 grads, two are going on to fly Hercs and

one the Airbus (CANFORCE 1 anybody?)! Phase 2 B

involves some additional training on the Harvard I for,
advanced handling, advanced fornaati and Cross :
Country IFR flying. This phase of flying was very
enjoyable and satisfying, IFR into Vancouver and flying
VFR down the West Coast of Vancouver Island ate

experiences | will not soon forget. !

In June 2009 | was awarded my CF pilots Wings arhd
started flying the CL55 Hawk. The Hawk is quite fast;
and capable; and the training changes and expands 13;0
use that potential. Things get higher (and lower) and
FTILaGSN®P C2NJ LCw
at2500nnQ ! D[ YR neddnd deti §
paid to do it!). At the time of writing have just i
completed phase 3 and am getting posted to Cold Lake
to begin phase 4 with the 419 Sgn ;
So far, my time flying in the military has been very;
satisfying and definitely challenging. | have madme |
excellent friends and learned more than | thought Ii
could in a short period of time. If you have any;
jdzSadAz2ya I 0 2 dzi 0dKS Y)\t'
GNRGOGSY S 2N yz2i ;aNJ\uuSYTl
james_crowe59@hotmail.com
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IS FLIGHT SAFETY REALLY THE NUMBER ONE PRIORITX?V. UJIMOTO, Ph.D i
0 GKS CtAIKG {IFSde C2iuzahd cakpit2ayeQextrernely yirRportany yhdaverall |
International Air Safety Seminar (IASS) held in aviation safety management.
Beijing, China, November-2 2009, many
issues concerning flight safety were discussed from a
global perspective. Today, a global perspective is
necessary as moreand more students are being
trained in Canada and the U.S., but lacking in human
factors knowledge that apply in operational settings in
another country. Differences in crew training, cultural
and age differences all contribute to a potentially
stressfulflight as well as ground environments.

Emma Romig, Principal Investigator, Flight Dec;k
Research and Development, Boeing Commercia;xl

I ANLE FySas | RRNBaasSR awilal
2T t NBRAOGSR CI (A JtekBLio | L)
account the human body clock or circadian rhythmg
which is based on several physiological anc;l
behaviarral processes. She forcefully argued thaté
although we know much about sleep/wake cycles,é
digestion and hormone secretion that vary over theé

An example of cultural differences in the ways that we  day, current fatigue regulation does not take circadian}
perceive certain situations differentlywas illustrated rhythm into account when stipulating maximum dutyé

by Capt. Zhou Yizhi, IATA CRM Instructor, China time and minimum crew rest time. Is it any Wonderé
{2dzi KSNY ' ANIAyYySa Ay Kpa LG atlsy ddringA &ghontict Kagl twn8d, I-sa‘a’]fe%y? y a
Analysis Between Risk Assessment, Decision Making considerations are subordinated and the safetyé
YR 9ESQOdziA @S ' oAt AGE 2 FenvelopeSomporhided?KPirhaps, Niié decett Colgén
developed a model, aptly namedl K S & {Cilicldzk NJAIr crash in Buffaloand the MK Airlines 747 crashi |
a2RSfex G2 AftdzaGNI GS K HalitBafelrelekast gxariplet vhad Guil aeGiSafien q K S
three key variables and the resulting differences in the  poor training and sleep deprivation combine on a cold
safety margin. Some western safety models can be and dark night. !
illustrated by square boxes and the eastern model by
circles. If we combine the two models, there are
empty spaces around the corners. According to Capt
Yizhi, those spaces represent the safety margiis ish
an interestingway to examine culturatlifferences in
assessing globaliation safety.

Boeing and Jeppesen have taken thetiative in
aviation safety to develop optimizatiosoftware that
integrates biemathematical models of fatigue into
ONXE 4 A0KSRdzZ Ay3o ¢ KAa |
strategies for reducing and controlling predicted;
THOATAS Ay GKS LI FyyAy3 L
CAM students are fully aware of various stress factors software ensures compliance with flightuty and rest :
such as long class times or duty days, frequent time regulations as well as economic factors. Reader:s
changes to flight times due to weather, and other daily  of the previous CAM Newsletter will no doubt recalli
disruptions that impact on their overall welleing. GKFdG WFa2y C€233Qa4 NRES || 3
However, do students realize that stress and fatigue Coordinator (AOC) at Hicks & Lawrence required hirh
are cumulative and that they can have significant to meet MNR requirements when coorditing crew :
consequences that can be fatal? Fatigue risk changes. Hopefully, the Boeing Fatigue Assessmeht

assessment (FRA) and fatigue risk management (FRM) software will be of considerable assistance in futuré

.8 {ubrey Dan Program in
T
}’fp MANAGEMENT and

i ! ORGANIZATIONAL STUDIES
Western




January?2010

crew coordination and scheduling in which fatigue and  There were many more interesting presentations at
risk factors are minimized. the Flight Safety Foundation conference. Regardless q)f
whether one is on the groundside or on the flight side:
safety igsues apply equyl since accidepts and | i

istenild G2 YAY ¢NBUKSGFEQ& LAt Yald Hot goh/ndaﬂ/ éoncgrn[nﬁ aviation

such opportunity. He is the Chief Technical Aavisor, safety and the current recession, the presentation by

COSCAP l\torth Asia. COSCAPS arepecative Peter Simpson, Manager of Air Safety, Cathay Paciﬁic
agreements implemented by ICAO between member 6/ - 0% SyGAadt SR Gabyt 3A 3/53

etates andA administre}tiens. CAO§CAAPS goalA is for g 5 Gy G dzNYé Aa  Yrenady aiNir\éﬂiJﬁ]tﬂﬁ by
a/ 22 LISNF U A @gof Gperahingl Satdtyyfd training _schools, a_common tendency during, penods

/2y UAydAy3 P ANB2NIKAYSaa &f'ﬂ@orﬂ)m%ﬁlf}fc%lﬁeg)ls 10 decr%%‘?ﬂ@%aqeﬁl

there are 10 in Asia, Africa, Middle East, training budget. Not so at Cathay Pacific.
Commonwealth of Independent States, Central & '

South America. Based in Hong Kong, Cathay Pacific has 123 aircra;aft
and 36 firm orders, a staff of 18,80a8nd flies to 124 :

world-wide destinations True to their  vision |

Management (FRM) can be sedrly some of the A0 GSYSY 1KS 42 'Ni |

i LI LISNE LINBaSyidaSRY a2 Ke Céluf_\gﬁlz@ w&ﬂkdaly|3§§§fﬂiwa
i by Dr. Claire Pelegrin, Director Human Factors, Airbus, Simpson and his team concentrate on fwo key
i C '}IJ' yos Z éf wS 3 ?Zf t lf A ¥3 E:I G A (ﬂ)g]c%ves 1) ?o'have anLet‘lre]MTEe SQf&y MgHa?ent i
} wS 3 da I; U2 NE . : a/_LJS Ouae 9 e . S stL.*r]H &MS t§a’t\|“r§ %N\ﬂ e, infe e?te% Na]%\d rlsk'
} dNEB LISy ! GAbGA2y {l¥Jue thanat e\{ngn? aseoéi5 2nd > ad- a%e\“é sl?ong

One learns a lot at international conferences and

The global scope and interest in Fatigue Risk

¢ I', U A 3 dzS  wh éA 1v a by I; ISYSyid 2 o¥rga zatlonal ESafeR/ %ulture éy [je{te’ﬁaglng a étr%r{t;f
POAL 7) 2 3( .ca S R“A VOZ\ }/ S, /_S yus N‘Ejust @hlttu?e reyﬁlﬂg cuﬁh e, a}\egrﬂﬁ% cultﬁlje %.r:ld
abyr3asysyud {eausye oe {dU SAn]Fﬁnlo%gd cﬁﬁe@tﬁ%gélg rei\delye%syto i

tKAtALIWIS /Fhoz2yx FyR & wS3de L2 Mong sdtely’= QtHr@ evénNF tYmesu(%S

Perspective of a European National ~Aviation economic downturn. A recent CAM graduate, Enq
! dzil K2 NJ& ephane [Debarveingl, Chief Scientist Tam, is currently undergoing a 777 transition course a}t

Safety Risk Management, France. CX in HKG and he will be the first CAM graduate to f[y
the Triple Seven. !
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SEARCH AND RESCWBAY LESLIE (CLASS OF 2005)
LJA IngfniaE day for a SAR pilot consists of being on a

[ 4

a

ave you closed yourFf A IKI
Ominous first words spoken from my
flight instructor, upon returning from my
FEAIKGOD 'YX L GKAY]l azé
FEAIKG LIy AayQqQia Of2a
¢NByilt2y O02dA R 06S aSyda G2
impressed if they find out that some student forgot to
Ot2al8S GKSANI FfAIKG LI I yHE
FSS, little did | know that several years down the road |
would be on the other end of the equation.

A graduate from 05, | entered the militaryraight out

of university as a Direct Entry Officer. My reasons for
joining; pay, benefits, and most importantly, that
chicks dig guys in flight suits (or so | had hoped).
Training in the military consists of a lot of waiting. In
total, it took me almost 4nd a half years to become
fully trained. In that time, | completed several courses:
French language training, land and sea survival, and
two pilot training/selection courses. Once it was all
said and done, my destiny lay with flying the-3D
Hercules ér Search and Rescue (SAR) out of Trenton,
Ontario.

Flying the Herc proves to be a blt more challenging
GKFy G0KS 2fR RIFreéa 2F TFte
learned that the Herc can bounce on landing just like a
172 and that emergencies are all too common. The
most challenging aspect of the Hercules is nog¢ th
hands and feet part but rather the crew-cwodination.

With a standard SAR config of 7 crew, (2 pilots, 1 Flight
Engineer, 1 Navigator, 1 Loadmaster, 2 SAR Techs), the
comms can get quite busy. It is the Aircraft
/ 2YYlFYRSNDA o!/ Qav 2 Aed
inputs/outputs and successfully complete the mission.
All new First Officers are now expected to upgrade to
AC in two years.
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30
minute call out window from 8ardpm. The crew has
30 minutes to get theplane in the air from the time
the AG geB e dalb Bufing théday dihike Mot dnZa Saﬂl t =

S R Sout, Ithe ¥réwt Usuiblly NiBes traiingOwizivih Femath blzu

afouh@ the squadibh odrptiing o¢h&r$lmat|es.IDMrEg|V Qi
the off times, and weekends, SAR crews are on a 2ﬂ1r
callodt. SARraitirQ dzingists $fRlying search patiezns, [LIK
dropping pumps/sea rescue Kkits to boats, andé
dropping bundles/SAR techs to sites on the ground. |

As of writing this article, | have just returned fromi
Haiti. | was honoured to be a part of a relief mission tq
Pat au Prince. It was an amazing experience as | haid
never been to the Caribbean and was eager to help
out the victims of the earthquake. The mission proved
to be quite challenging and was constantly in a state o;f
disarray. Initially, getting into Port auiRce proved to :
be near impossible, as there was no one clear
authority controlling the airport. Aircraft were holding :
for hours attempting to get in. While in the hold, Wei
experienced an #ilight emergency and had to shut :
R2gy |y Sy3ary Sating ddwnbftiey Qi
engine that upset us, but rather that we were unable:
to contlnue into Haiti. Lucklly, we managed to geti . .
ér’?étr:'l'er alrp'\’éﬁe aacoudle ofRdays5 Iaté? ind \ﬂ?ere Iab?eQ S
to bring in supplies and evacuate some Canadlans
citizens. It was an exhaustirexperience, but | was :
glad to have helped. i

|

My training while at UWO has proven invaluable so fa;r
in my career. It has given me the skills to adapt to E?.
challenging industry and succeed. If you would like tc?
carf f be 2 Fcontacted  at |
Jason.leslie3@rces.gc.ca.Oh, and about the flight :

plan, fortunately for me London Tower was always on
top of things and they closed it for me. '




FROM THE OTHER SIDE OF THE INTERVIEW TABLHASON FOGG

or the past two years | have had the amazing

opportunity to sit on the hiring committee for

Hicks & Lawrence, a 702/703 commercial air
operator based out of Dryden, Ontario. We hire about
10-15 new pilots each spring into the Ontario Aerial
Fire Detection program on the Cessna C337
Skymaster. The minimum requirements for the
position are 1000 hours Total Time and 100 MBI,
and a significat number of resumes we receiveea
from flight instrictors and former students of flight
schools like Sault College and Seneca. Therefore, it is
definitely the type of position that CAM stadts could
likely be in a few years after graduatioRor this
reason,| would like to take this opportunity to pass on
some of the important things | learned from the other
side of the interview table.

Resume

The important point to note about resumes is the very
limited time that employersactually spend looking
over each one. You need to remember ttlihe best
your resune might get is a skimespecially when the
job market is competitive Consequently, no mtr
the amount of amazingexperience and community
involvement you may have built up, you still need to
somehow fit it all into one @ge. ¥ur resume should
include pst enough information to get the employer
interested in bringing you in for an interview to talk
more about it.If there are minimum qualifications for
the position, make sure that you list them clearly at
the top of the pagelFor example, here have been
many times where we would just toss away a resume
if it did not show that the applicant had his/her
100MPIC minimumlLastly it is essential to adapt your
resume to the particular company and position you
are applying for. If the company places a higlugain
team and communication skills, make sure that you
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include and emphasize experiences that show you ar;e
a good team member such as sports teams and group
projects. !
i
Interview :
The first thing to realize about interviews is that youi
may have to make some sacrifices to get onefr
Although in some cases you may be lucky and hav;e
your interview over the phone, most companies Willi
require you to travel to their head office to have onei
in person.This means that if you want a job at a floati
operator in B.C., you may be heading there to do youfr
interviewt on your own dime. Another kg point to I
note, which you would think tobe obvious, is to |
actually show up, and show up on time. If younicat :
YFE1S &2dz2NJ AYGSNBASs F2NJ
call ahead to cancel, you can pretty much forget about
ever working for that company in the futurdlext, be :
honest and open about any experiences you have habI
in the past. All pilots are going to r@eross some sort :
of failure or incident in their careers, the only thingi
that is important is how you reacted to it. Lastly,i
although | cannot say exactly the types of questioné
asked in our interviewsl can at least explain their 5
generalconcepts You cf SELISOG (KS
@2dzNJ 321 fa Ay | QOALFGA2YE
AY wmn @SINBé¢ (GeL)sSa 27
tf2y3 a4 &2dz R2yQd atre
much you can do to set yourself apart. Your time td
shine ison more personal questions about experiences{
fAaGSR 2y @2dzNJ NBadzysSs |
styles of questionsyour interviewer may already have
a pretty good idea if they are going to &iyou just
from your resume, sd ¥ @2dz R2y Qi a
guestions you should get the position no problem.
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If you have anything else you would like to ask, feel
free to email me ajfogg@uwo.ca
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CAM Pictures

Jennica Falco with the Spectrum Airwalieet at Burlington Airpark

. C > +0] Pob: Rying Search & Rescue in theX30 Hercules
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