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UWO WELCOMES TSB CHAIR AS CAM BANQUET GUEST SPEAKER 
 

The Commercial Aviation Management Program will host its 5th annual end-of-the-year banquet on April 10th, 2010. 

CAM Council is pleased to announce that the guest speaker this year will be the Chair of the Transportation Safety 

BoardΣ aǊǎΦ ²ŜƴŘȅ ¢ŀŘǊƻǎΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴǘǊƻŘǳŎǘƛƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ ǘƘŜ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ {ŀŦŜǘȅ .ƻŀǊŘΩǎ ǿŜōǎƛǘŜΥ 

 

 

 

 

 

 

 

 

 

 

 



CAM NEWSLETTER 
January 2010 

 

                                       2                                              
 

CAM COUNCIL NEWS 
CAM Banquet 

The date for the 5th annual CAM Banquet has been set 

for April 10th, 2010. As in previous years, the event will 

be held at the Delta London Armouries. All CAM 

students and alumni are encouraged to attend. Also, 

there may also be the possibility for CAM alumni to be 

a guest speaker for the banquet. Tickets will be 

available very shortly.  

Blake Slater will be putting together the slideshow this 

year. If you have any pictures that you would like 

included, please email Blake at timbits11@gmail.com 

All CAM students and alumni are urged to make 

comments and suggestions to what was good or bad in 

past yearsΩ banquets so that we can make this 

banquet the best one yet. If you would like your voice 

heard, please email Robin Jacuzzi at rjacuzzi@uwo.ca   

CAM Council Elections 

The end of another year will be here before you know 

it, and that means CAM Council Elections are coming 

up fast. More information will be announced later this 

semester. 

 

CAM Students Study Abroad 

This past semester Jason Obergan and Alex Blajev 

participated in an exchange with the European 

Business School in Oestrich-Winkel, Germany.  

This semester, more CAM students are taking part in 

this amazing opportunity. They are Wince Shum, 

Christine Stolarz, James Warzecha, Evan Donnoly, and 

Keith McCormack. 

Although it sometimes involves challenges with 

ǇƻǎǘǇƻƴƛƴƎ ǎǘǳŘŜƴǘǎΩ flight training, it is hoped that 

this exchange program will continue its success into 

2010/11. 

Western Aviation Association  

The Western Aviation Association is planning a 

number of events for the spring semester. 

Unfortunately, some of the dates have not yet been 

formalized, but more information will be available 

within the next couple weeks. 

The proposed events are: 

- Tour of Porter Airlines in CYTZ 

- Full cockpit 737 Simulator  

- Monthly Wings Nights 
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MY AVIATION MANAGEMENT CAREER TAKING OFF ɀ JENNICA FALCO 
 graduated from the CAM program in 2008. The day 
after my last exam, I left for a two week 
backpacking trip in Europe and upon my return, I 

immediately embarked on my Aviation Management 
career at Spectrum Airways located at the Burlington 
Airpark.     I am the General Manager of the flight 
training school.  I do double the work of the previous 
manager, because in addition to the responsibilities 
that fall within the role of the General Manager, I also 
took on those of the Bookkeeper.  (At least I get to put 
my BUS 257 skills to the test!) 
 
The first 6 months as the General Manager at 
Spectrum were the toughest by far. There were many 
times when I felt like finding a new job as soon as 
possible, oǊ Ŧƭŀǘ ƻǳǘ ǉǳƛǘǘƛƴƎΦ  L ǿŀǎƴΩǘ ǊŜŀƭƭȅ ǎǳǊŜ ƛŦ L 
was cut out to be a manager. It was difficult because I 
was fresh out of school, and although I always 
managed to land great summer jobs and was a leader 
on the CAM Council, I did not feel that I had the 
preparation to be a leader in the working world.  I am 
the youngest of the Spectrum Airways full-time staff 
and the only female other than one of the owners.  I 
felt like a lot of instructors and staff did not believe in 
ƳŜΥ  ǘƘŜȅ ŘƛŘƴΩǘ ǘƘƛƴƪ ǘƘŀǘ L ƘŀŘ ǿƘŀǘ it would take to 
manage the flight training school.  I would be the first 
to admit that telling young egocentric pilots what to 
do was the biggest challenge I have ever had in my life.  
Not to mention some instructors came from the same 
CAM program I did! It took a lot of time to build their 
trust. Once I had been in the position for almost a 
year, I was ready to get the wheels turning and take 
Spectrum to the next level.  I have developed a new 
ŀǇǇǊŜŎƛŀǘƛƻƴ ŦƻǊ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ άŜȄǇŜǊƛŜƴŎŜέ ŀƴŘ ƛǘ 
is something you cannot learn from a book. 
 
Spectrum Airways is a full-training flight facility that 
has been teaching people how to fly for the last 40 
years. We have a fleet of 18 aircraft: 7 Cessna 152s, 6 
Cessna 172s, 1 Cessna 172R, a Piper Warrior, a Piper 
SuperCub, and 2 Piper Senecas. We employ about 10 
full time instructors and many more part-time.  This is 

not a small flight training unit at all. We have over 200 
active student files and rental pilots at the moment, 
with new students coming in for discovery flights daily.  
 
In the beginning, I spent a lot of time in my back office, 
perfecting my bookkeeping skills and correcting any 
errors I found in their accounting practices.  At one 
point, I was trying to figure out how to make an 
account balance and I literally pulled out an old Super-
T, and was grateful that I was familiar with it. The 
Customer Service Representatives and Ramp 
Personnel had been around for a couple years, so 
there was not much guidance they needed and the CFI 
had a good handle on the instructors. However, I was 
too soft spoken to act or feel like a real manager. Most 
of the staff had been around for years, and they knew 
more than me.  
 
At my six month review I was told that I was doing an 
excellent job. On the bookkeeping side I was fantastic, 
but they wanted me to do more on the management 
side and start thinking of new ways to bring in more 
revenue. So I decided to start overcoming my fears 
and take on my management role full force and prove 
to everyone I had what it takes to be an effective 
leader in the organization.  
 
L ŘŜŎƛŘŜŘ L ǿŀƴǘŜŘ ǘƻ ƛƳǇǊƻǾŜ {ǇŜŎǘǊǳƳΩǎ ƛƳŀƎŜΦ L 
wanted us to look more professional and make people 
feel safe and comfortable flying with us. I wanted to 
improve our Customer Service, treat our aspiring pilots 
with dignity and respect and make them want to keep 
coming back to book more flights. I sought to focus on 
our new role as a Private Career College, and start to 
teach people how we can help them succeed in a 
career in aviation. Also, our staff training lacked some 
serious necessities and guidelines to effectively teach 
employees our key policies, goals, benefits and 
expectations. I created an employee handbook for 
new employees welcoming them to the company and 
outlining the above while highlighting our emphasis on 
quality flight training, safety and customer service.   

I 
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I cleaned up our logo and added Flight Training & 
Career College to our design. I also made a logo for our 
AMO on site. I introduced a new theme that will be 
the basic design of all our information sheets, 
brochures, ads and website, so everything will begin to 
look standard and professional and when you see an 
ad you automatically know it is a Spectrum ad just by 
looking at the design.  
 
In the past, Spectrum did not advertise very much. 
Even though it is a beautiful airport nestled right 
beside the escarpment, many people in Burlington, 
Oakville and even Milton did not even know that it 
existed. (Including myself, though I lived in Burlington 
most of my life). I wanted to start telling people more 
about us, where we are located and get them to come 
in, even if it is just for sightseeing flights.  Anyone who 
has played the Strategy Game in fourth year knows 
that advertising does contribute to an increase in 
sales. I believe that many people know they want to 
learn to fly and actively seek flight training schools; but 
there are many more out there who upon becoming 
aware that anyone can learn how to fly, decide to take 
lessons on a whim. I began a strategic advertising 
campaign targeting more affluent neighbourhoods, 
upcoming holidays and ground school start up days. As 
a result, we have had a large influx of new students 
and discovery flights.  
 
I also introduced Pre-Paid Cards and Gift Cards since 
they make it easier to track outstanding liabilities and 
will help to reduce our outstanding customer 
accounts. I also used them for new promotions and to 
encourage people to put money down up front.   
 
I decided to reach out to the high schools and begin 
educating them on flight training and the different 
pilot training paths. I have done presentations for 
career days and increased our geography flight 
program to begin getting more schools and kids out to 
our airport.   
 
In addition, I wanted to start getting more ground 
school classes running. In the past we normally held 

one on a weekday night and the other on a Saturday in 
the morning. Having more classes available increases 
attendance and will prevent people from holding off 
for another month until the next class starts to begin 
flight training. The bottom ƭƛƴŜΧǘƘŜ ƳƻǊŜ ŎƭŀǎǎŜǎ ǿŜ 
run, the more students we can accommodate, the 
sooner we can get them in our aircraft and begin 
flying. We now have 5 classes running a week with our 
sign-up sheet full each time a class ends.  
 
Through all my initiatives and even in the face of a 
recession, Spectrum Airways sales have hit record high 
numbers for the last six consecutive months this 
summer. We have put 200 extra hours to date on our 
planes compared to the previous year and we still 
have one more month to go!  I learned that all this, 
ƘƻǿŜǾŜǊ ŎƻƳŜǎ ŀǘ ŀ ŎƻǎǘΧ ŜǎǇŜŎƛŀƭƭȅ ŀǎ L ǎǘǊǳƎƎƭŜŘ ǘƻ 
get the last school flights done. You see, our planes 
flew so much this summer their 50 hours inspections 
are coming faster and faster. So I did learn my lesson, I 
learned how everything is connected, and with our 
current facilities, equipment and staff we have hit our 
capacity. I am now looking at ways to increase 
capacity, perhaps the purchase of a new aircraft which 
will also help us begin revamping our fleet. 
 
Has it been a tough job to do? YES! Am I glad that I 
took on such a big responsibility at such a young age? 
Definitely! In January 2010 I am beginning my MBA at 
McMaster part-ǘƛƳŜ ŀƴŘ L ŎƻǳƭŘƴΩǘ ōŜ ƘŀǇǇƛŜǊ 
(especially because their MBA campus is moving to 
Burlington!). I believe it takes at least a year to really 
get to know a company inside and out, especially one 
that is so seasonal. And to manage it effectively you 
need to put in the time. I can see the effects I have 
had on Spectrum and know they will be beneficial to 
the company for years to come. Now armed with my 
experience and all my fears behind me, I know I am 
ready to step into my next management role without 
an ounce of hesitation. I hope to work for an airline 
ƻƴŜ Řŀȅ ŀƴŘ L ŎŀƴΩǘ ǿŀƛǘ ǘƻ ǎŜŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŘƻƻǊǎ 
that will open when I complete my MBA and show the 
aviation world everything I have to offer. 
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HURRY UP AND WAIT ɀ JAMES CROWE (CLASS OF 2007)
urry up and wait. Since graduation no sentence 
has better described my (or any of the other 
Military CAM Graduates') life. There have been 

some fairly large periods of inactivity combined with 
very strenuous and involved periods of work and 
focus. But most importantly I have done the most 
amazing flying of my life, no exceptions. 
 
Upon graduation I was posted to 436 (T) Sqn in 
Trenton for on the job training until training in Moose 
Jaw could commence. 436 is a tactical transport 
Squadron flying the CC-130 Hercules. While here I 
worked as Pilot Scheduler and as Duty Operations 
Officer. It was very interesting to see the inner 
workings of an operational Squadron with members 
deployed in Afghanistan. 
 
After almost one year there I (along with 3 of my CAM 
Classmates) was posted to 2 CFFTS Moose Jaw. Here 
we all completed Basic Flying training (Phase 2A) on 
the CT-156 Harvard II. This course opened our eyes to 
what could be expected of a pilot in a professional 
setting flying high performance aircraft. The learning 
curve was steep and studying ahead was rewarded. 
Flying was tested in Clearhood (aircraft handling and 
aerobatics), instrument, low-level navigation and 
formation flying. All 4 of us completed the course 
around Christmas our first year in Moose Jaw. 
 
 
 
 
 
 
 

After Phase 2A, Phase 2 B started for myself. Of the 
other CAM 07 grads, two are going on to fly Hercs and 
one the Airbus (CANFORCE 1 anybody?)! Phase 2 B 
involves some additional training on the Harvard II for 
advanced handling, advanced formation and Cross 
Country IFR flying. This phase of flying was very 
enjoyable and satisfying, IFR into Vancouver and flying 
VFR down the West Coast of Vancouver Island are 
experiences I will not soon forget. 
 
In June 2009 I was awarded my CF pilots Wings and 
started flying the CT-155 Hawk. The Hawk is quite fast 
and capable; and the training changes and expands to 
use that potential. Things get higher (and lower) and 
ŦŀǎǘŜǊΦ CƻǊ LCw LΩǾŜ ŎǊǳƛǎŜŘ ŀǘ C[пол ŀƴŘ ŦƻǊ bŀǾ ǿŜ Ŧƭȅ 
at 250-оллΩ !D[ ŀƴŘ пнлҌ ƪǘǎ  ƎǊƻǳƴŘǎǇŜed (and get 
paid to do it!).  At the time of writing I have just 
completed phase 3 and am getting posted to Cold Lake 
to begin phase 4 with the 419 Sqn. 
 
So far, my time flying in the military has been very 
satisfying and definitely challenging. I have made some 
excellent friends and learned more than I thought I 
could in a short period of time. If you have any 
ǉǳŜǎǘƛƻƴǎ ŀōƻǳǘ ǘƘŜ ƳƛƭƛǘŀǊȅΣ ǘǊŀƛƴƛƴƎΣ ǿƘŀǘ LΩǾŜ 
ǿǊƛǘǘŜƴΣ ƻǊ ƴƻǘ ǿǊƛǘǘŜƴΤ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ ƳŜΦ 
                james_crowe59@hotmail.com 
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IS FLIGHT SAFETY REALLY THE NUMBER ONE PRIORITY? ɀ K.V. UJIMOTO, Ph.D 
ǘ ǘƘŜ CƭƛƎƘǘ {ŀŦŜǘȅ CƻǳƴŘŀǘƛƻƴΩǎ снƴŘ !ƴƴǳŀƭ 

International Air Safety Seminar (IASS) held in 

Beijing, China, November 2-5, 2009, many 

issues concerning flight safety were discussed from a 

global perspective. Today, a global perspective is 

necessary as more and more students are being 

trained in Canada and the U.S., but lacking in human 

factors knowledge that apply in operational settings in 

another country.  Differences in crew training, cultural 

and age differences all contribute to a potentially 

stressful flight as well as ground environments.    

An example of cultural differences in the ways that we 

perceive certain situations differently was illustrated 

by Capt. Zhou Yizhi, IATA CRM Instructor, China 

{ƻǳǘƘŜǊƴ !ƛǊƭƛƴŜǎ ƛƴ Ƙƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ά¢ƘŜ wŜƭŀǘƛƻƴǎƘƛp 

Analysis Between Risk Assessment, Decision Making 

ŀƴŘ 9ȄŜŎǳǘƛǾŜ !ōƛƭƛǘȅ ƻŦ ǘƘŜ CƭƛƎƘǘ /ǊŜǿέΦ IŜ 

developed a model, aptly named ǘƘŜ ά{ǉǳŀǊŜ-Circle 

aƻŘŜƭέΣ ǘƻ ƛƭƭǳǎǘǊŀǘŜ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ 

three key variables and the resulting differences in the 

safety margin.  Some western safety models can be 

illustrated by square boxes and the eastern model by 

circles. If we combine the two models, there are 

empty spaces around the corners. According to Capt 

Yizhi, those spaces represent the safety margin. This is 

an interesting way to examine cultural differences in 

assessing global aviation safety. 

CAM students are fully aware of various stress factors 

such as long class times or duty days, frequent 

changes to flight times due to weather, and other daily 

disruptions that impact on their overall well-being. 

However, do students realize that stress and fatigue 

are cumulative and that they can have significant 

consequences that can be fatal? Fatigue risk 

assessment (FRA) and fatigue risk management (FRM) 

in the cockpit are extremely important in overall 

aviation safety management.  

Emma Romig, Principal Investigator, Flight Deck 

Research and Development, Boeing Commercial 

!ƛǊǇƭŀƴŜǎΣ ŀŘŘǊŜǎǎŜŘ άwƛǎƪ ƛƴ /ǊŜǿ tƭŀƴƴƛƴƎΥ wŜƳƻǾŀƭ 

ƻŦ tǊŜŘƛŎǘŜŘ CŀǘƛƎǳŜέΦ  Lƴ ƘŜǊ ƳƻŘŜƭΣ ǎƘŜ takes into 

account the human body clock or circadian rhythm 

which is based on several physiological and 

behavioural processes. She forcefully argued that 

although we know much about sleep/wake cycles, 

digestion and hormone secretion that vary over the 

day, current fatigue regulation does not take circadian 

rhythm into account when stipulating maximum duty 

time and minimum crew rest time. Is it any wonder 

then, that during economic hard times, safety 

considerations are subordinated and the safety 

envelope compromised? Perhaps, the recent Colgan 

Air crash in Buffalo, and the MK Airlines 747 crash in 

Halifax are relevant examples of what can occur when 

poor training and sleep deprivation combine on a cold 

and dark night.  

Boeing and Jeppesen have taken the initiative in 

aviation safety to develop optimization software that 

integrates bio-mathematical models of fatigue into 

ŎǊŜǿ ǎŎƘŜŘǳƭƛƴƎΦ ¢Ƙƛǎ ŘŜǾŜƭƻǇƳŜƴǘ άŜǎǘŀōƭƛǎƘŜǎ 

strategies for reducing and controlling predicted 

ŦŀǘƛƎǳŜ ƛƴ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇƘŀǎŜέ ƻŦ ŦƭƛƎƘǘ ŘǳǘȅΦ ¢ƘŜ 

software ensures compliance with flight, duty and rest 

time regulations as well as economic factors. Readers 

of the previous CAM Newsletter will no doubt recall 

ǘƘŀǘ Wŀǎƻƴ CƻƎƎΩǎ ǊƻƭŜ ŀǎ ǘƘŜ !ƛǊŎǊŀŦǘ hǇŜǊŀǘƛƻƴǎ 

Coordinator (AOC) at Hicks & Lawrence required him 

to meet MNR requirements when coordinating crew 

changes. Hopefully, the Boeing Fatigue Assessment 

software will be of considerable assistance in future 

A 
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crew coordination and scheduling in which fatigue and 

risk factors are minimized. 

One learns a lot at international conferences and 

listeninƎ ǘƻ YƛƳ ¢ǊŜǘƘŜǿŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿŀǎ ƻƴŜ 

such opportunity. He is the Chief Technical Advisor, 

COSCAP North Asia. COSCAPS are co-operative 

agreements implemented by ICAO between member 

states and administrations. COSCAPS goal is for 

ά/ƻƻǇŜǊŀǘƛǾŜ 5ŜǾŜƭƻǇƳŜƴt of Operational Safety and 

/ƻƴǘƛƴǳƛƴƎ !ƛǊǿƻǊǘƘƛƴŜǎǎ tǊƻƎǊŀƳƳŜέΦ !ǘ ǇǊŜǎŜƴǘΣ 

there are 10 in Asia, Africa, Middle East, 

Commonwealth of Independent States, Central & 

South America.  

The global scope and interest in Fatigue Risk 

Management (FRM) can be seen by some of the 

ǇŀǇŜǊǎ ǇǊŜǎŜƴǘŜŘΥ  ά²Ƙȅ CŀǘƛƎǳŜ wƛǎƪ aŀƴŀƎŜƳŜƴǘέ 

by Dr. Claire Pelegrin, Director Human Factors, Airbus, 

CǊŀƴŎŜΣ άwŜƎǳƭŀǘƛƴƎ CŀǘƛƎǳŜΥ 9¦ !ǇǇǊƻŀŎƘ ǘƻ 

wŜƎǳƭŀǘƻǊȅ !ǎǇŜŎǘǎέ ōȅ /ŀǇǘΦ IŜǊōŜǊǘ aŜȅŜǊΣ 

9ǳǊƻǇŜŀƴ !Ǿƛŀǘƛƻƴ {ŀŦŜǘȅ !ƎŜƴŎȅΣ ά5ŜǾŜƭƻǇƳŜƴǘ ƻf 

CŀǘƛƎǳŜ wƛǎƪ aŀƴŀƎŜƳŜƴǘ ƻŦ /!!/έ ōȅ ·ǳ [ƛƴΣ /ƛǾƛƭ 

!Ǿƛŀǘƛƻƴ aŜŘƛŎƛƴŜ /ŜƴǘŜǊΣ ά¢ƻǿŀǊŘǎ CŀǘƛƎǳŜ wƛǎƪ 

aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳέ ōȅ {ǘŜǇƘŀƴŜ 5ŜƘŀǊǾŜƴƎǘ ŀƴŘ 

tƘƛƭƛǇǇŜ /ŀōƻƴΣ ŀƴŘ ά wŜƎǳƭŀǘƻǊȅ !ǎǇŜŎǘǎ ŦǊƻƳ ǘƘŜ 

Perspective of a European National Aviation 

!ǳǘƘƻǊƛǘȅέ ōȅ {ǘephane Deharvengt, Chief Scientist 

Safety Risk Management, France.  

 

There were many more interesting presentations at 

the Flight Safety Foundation conference. Regardless of 

whether one is on the groundside or on the flight side, 

safety issues apply equally since accidents and 

incidents have no boundary. Concerning aviation 

safety and the current recession, the presentation by 

Peter Simpson, Manager of Air Safety, Cathay Pacific 

ό/·ύΣ ŜƴǘƛǘƭŜŘ άaŀƴŀƎƛƴƎ {ŀŦŜǘȅ ƛƴ ŀƴ 9ŎƻƴƻƳƛŎ 

5ƻǿƴǘǳǊƴέ ƛǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘΦ Cƻr many airlines and 

training schools, a common tendency during periods 

of economic difficulties is to decrease the safety 

training budget. Not so at Cathay Pacific.  

Based in Hong Kong, Cathay Pacific has 123 aircraft 

and 36 firm orders, a staff of 18,800, and flies to 124 

world-wide destinations. True to their vision 

ǎǘŀǘŜƳŜƴǘ άǘƻ ōŜ ǘƘŜ ǿƻǊƭŘΩǎ ōŜǎǘ ŀƛǊƭƛƴŜέΣ /· Ǉǳǘǎ 

ǎŀŦŜǘȅ ŦƛǊǎǘ ōȅ άƎǊƻǿƛƴƎ ŀ ǿƛƴƴƛƴƎ ǘŜŀƳέΦ tŜǘŜǊ 

Simpson and his team concentrate on two key 

objectives: 1) to have an effective Safety Management 

System (SMS) that is simple, integrated, and risk-

management based, and 2) to have a strong 

organizational safety culture. By developing a strong 

just culture, a reporting culture, a learning culture, and 

an informed culture at all times, it is relatively easy to 

maintain a strong safety culture even in times of 

economic downturn. A recent CAM graduate, Eric 

Tam, is currently undergoing a 777 transition course at 

CX in HKG and he will be the first CAM graduate to fly 

the Triple Seven. 
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SEARCH AND RESCUE ɀ JAY LESLIE (CLASS OF 2005) 
ave you closed your ŦƭƛƎƘǘ ǇƭŀƴΚέ 

Ominous first words spoken from my 

flight instructor, upon returning from my 

ŦƭƛƎƘǘΦ  ά¦ƳΣ L ǘƘƛƴƪ ǎƻέ L ǎƘŜŜǇƛǎƘƭȅ ǊŜǇƭȅΦ ά²ŜƭƭΣ ƛŦ ȅƻǳǊ 

ŦƭƛƎƘǘ Ǉƭŀƴ ƛǎƴΩǘ ŎƭƻǎŜŘΣ ŀ ƳƛƭƛǘŀǊȅ IŜǊŎǳƭŜǎ ƻǳǘ ƻŦ 

¢ǊŜƴǘƻƴ ŎƻǳƭŘ ōŜ ǎŜƴǘ ǘƻ ƭƻƻƪ ŦƻǊ ȅƻǳΦ ¢ƘŜȅ ŀǊŜƴΩǘ 

impressed if they find out that some student forgot to 

ŎƭƻǎŜ ǘƘŜƛǊ ŦƭƛƎƘǘ ǇƭŀƴΗέ !ǎ L ǎŎǳǘǘƭŜŘ ŀǿŀȅ ǘƻ ǇƘƻƴŜ 

FSS, little did I know that several years down the road I 

would be on the other end of the equation.  

A graduate from 05, I entered the military straight out 

of university as a Direct Entry Officer. My reasons for 

joining; pay, benefits, and most importantly, that 

chicks dig guys in flight suits (or so I had hoped). 

Training in the military consists of a lot of waiting. In 

total, it took me almost 4 and a half years to become 

fully trained. In that time, I completed several courses: 

French language training, land and sea survival, and 

two pilot training/selection courses. Once it was all 

said and done, my destiny lay with flying the CC-130 

Hercules for Search and Rescue (SAR) out of Trenton, 

Ontario.  

Flying the Herc proves to be a bit more challenging 

ǘƘŀƴ ǘƘŜ ƻƭŘ Řŀȅǎ ƻŦ ŦƭȅƛƴƎ /мтнǎ ŀƴŘ 5!нлǎΦ LΩǾŜ 

learned that the Herc can bounce on landing just like a 

172 and that emergencies are all too common. The 

most challenging aspect of the Hercules is not the 

hands and feet part but rather the crew co-ordination. 

With a standard SAR config of 7 crew, (2 pilots, 1 Flight 

Engineer, 1 Navigator, 1 Loadmaster, 2 SAR Techs), the 

comms can get quite busy. It is the Aircraft 

/ƻƳƳŀƴŘŜǊΩǎ ό!/Ωǎύ Ƨƻō ǘƻ ƳŀƴŀƎŜ ŀƭƭ ƻŦ ǘhe 

inputs/outputs and successfully complete the mission. 

All new First Officers are now expected to upgrade to 

AC in two years.  

A normal day for a SAR pilot consists of being on a 30 

minute call out window from 8am-4pm. The crew has 

30 minutes to get the plane in the air from the time 

the AC gets the call. During the day while not on a call-

out, the crew usually does training or will remain 

around the squadron completing other duties. During 

the off times, and weekends, SAR crews are on a 2hr 

callout. SAR training consists of flying search patterns, 

dropping pumps/sea rescue kits to boats, and 

dropping bundles/SAR techs to sites on the ground.  

As of writing this article, I have just returned from 

Haiti. I was honoured to be a part of a relief mission to 

Port au Prince. It was an amazing experience as I had 

never been to the Caribbean and was eager to help 

out the victims of the earthquake. The mission proved 

to be quite challenging and was constantly in a state of 

disarray. Initially, getting into Port au Prince proved to 

be near impossible, as there was no one clear 

authority controlling the airport. Aircraft were holding 

for hours attempting to get in. While in the hold, we 

experienced an in-flight emergency and had to shut 

Řƻǿƴ ŀƴ ŜƴƎƛƴŜΦ Lǘ ǿŀǎƴΩǘ ǘƘŜ ǎƘutting down of the 

engine that upset us, but rather that we were unable 

to continue into Haiti. Luckily, we managed to get 

another airplane a couple of days later and were able 

to bring in supplies and evacuate some Canadians 

citizens. It was an exhausting experience, but I was 

glad to have helped.  

My training while at UWO has proven invaluable so far 

in my career. It has given me the skills to adapt to a 

challenging industry and succeed. If you would like to 

reach me, I can be contacted at 

Jason.leslie3@forces.gc.ca. Oh, and about the flight 

plan, fortunately for me London Tower was always on 

top of things and they closed it for me.   

άI 
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FROM THE OTHER SIDE OF THE INTERVIEW TABLE ɀ JASON FOGG 
or the past two years I have had the amazing 

opportunity to sit on the hiring committee for 

Hicks & Lawrence, a 702/703 commercial air 

operator based out of Dryden, Ontario. We hire about 

10-15 new pilots each spring into the Ontario Aerial 

Fire Detection program on the Cessna C337 

Skymaster. The minimum requirements for the 

position are 1000 hours Total Time and 100 Multi-PIC, 

and a significant number of resumes we receive are 

from flight instructors and former students of flight 

schools like Sault College and Seneca. Therefore, it is 

definitely the type of position that CAM students could 

likely be in a few years after graduation. For this 

reason, I would like to take this opportunity to pass on 

some of the important things I learned from the other 

side of the interview table. 

Resume 

The important point to note about resumes is the very 

limited time that employers actually spend looking 

over each one. You need to remember that the best 

your resume might get is a skim, especially when the 

job market is competitive. Consequently, no matter 

the amount of amazing experience and community 

involvement you may have built up, you still need to 

somehow fit it all into one page. Your resume should 

include just enough information to get the employer 

interested in bringing you in for an interview to talk 

more about it. If there are minimum qualifications for 

the position, make sure that you list them clearly at 

the top of the page. For example, there have been 

many times where we would just toss away a resume 

if it did not show that the applicant had his/her 

100MPIC minimum. Lastly, it is essential to adapt your 

resume to the particular company and position you 

are applying for. If the company places a high value on 

team and communication skills, make sure that you 

include and emphasize experiences that show you are 

a good team member such as sports teams and group 

projects.  

Interview 

The first thing to realize about interviews is that you 

may have to make some sacrifices to get one. 

Although in some cases you may be lucky and have 

your interview over the phone, most companies will 

require you to travel to their head office to have one 

in person. This means that if you want a job at a float 

operator in B.C., you may be heading there to do your 

interviewτon your own dime. Another key point to 

note, which you would think to be obvious, is to 

actually show up, and show up on time. If you cannot 

ƳŀƪŜ ȅƻǳǊ ƛƴǘŜǊǾƛŜǿ ŦƻǊ ǿƘŀǘŜǾŜǊ ǊŜŀǎƻƴ ōǳǘ ŘƻƴΩǘ 

call ahead to cancel, you can pretty much forget about 

ever working for that company in the future. Next, be 

honest and open about any experiences you have had 

in the past. All pilots are going to run across some sort 

of failure or incident in their careers, the only thing 

that is important is how you reacted to it. Lastly, 

although I cannot say exactly the types of questions 

asked in our interviews, I can at least explain their 

general concepts. You caƴ ŜȄǇŜŎǘ ǘƘŜ ǘȅǇƛŎŀƭ άǿƘŀǘΩǎ 

ȅƻǳǊ Ǝƻŀƭǎ ƛƴ ŀǾƛŀǘƛƻƴέ ŀƴŘ άǿƘŜǊŜ Řƻ ȅƻǳ ǎŜŜ ȅƻǳǊǎŜƭŦ 

ƛƴ мл ȅŜŀǊǎέ ǘȅǇŜǎ ƻŦ ǉǳŜǎǘƛƻƴǎΦ bƻǘƘƛƴƎ ǘǊƛŎƪȅ ƘŜǊŜΦ !ǎ 

ƭƻƴƎ ŀǎ ȅƻǳ ŘƻƴΩǘ ǎŀȅ ŀ ǘŜǊǊƻǊƛǎǘ ōƻƳōŜǊΣ ǘƘŜǊŜ ƛǎ ƴƻǘ 

much you can do to set yourself apart. Your time to 

shine is on more personal questions about experiences 

ƭƛǎǘŜŘ ƻƴ ȅƻǳǊ ǊŜǎǳƳŜΣ ŀƴŘ άǿƘŀǘ ǿƻǳƭŘ ȅƻǳ Řƻ ƛŦέ 

styles of questions. Your interviewer may already have 

a pretty good idea if they are going to hire you just 

from your resume, so ƛŦ ȅƻǳ ŘƻƴΩǘ ǎŎǊŜǿ ǳǇ ƻƴ ǘƘŜǎŜ 

questions you should get the position no problem. 

If you have anything else you would like to ask, feel 

free to email me at jfogg@uwo.ca  

F 
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Jennica Falco with the Spectrum Airways Fleet at Burlington Airpark 
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